
Repair  Modernisation  Supply

We guarantee all parts and materials of the smart 
range of products supplied by us for a period of 3 
years from date of supply.
Warranty applies to faulty parts only and is sub-
ject to its proper use, accepting normal wear and 
tear and provided the equipment is regularly ser-
viced to a standard acceptable to us.
All warranty claims must be accompanied by the 
Hydratec Warranty Claim Form which is available 
to download from our website www.hydratec-lifts.
co.uk/about/downloads/warranty-form
The liability of Hydratec Lift Services Ltd will not 
extend beyond the replacement of the faulty part.

A replacement part will be sent upon receipt of 
order and the warranty claim form.
Any faulty part must be returned within 14 days. 
If the faulty part is not received within 14 days the 
replacement part will be invoiced and payment 
becomes due under our standard terms and con-
ditions.
For all warranty claims the goods will be returned 
to the manufacturer for test, inspection and re-
port. The manufacturer’s decision is final.

Hydratec smart 
Range of Products 3 Year Warranty  
Terms and Conditions

Hydratec Lift Services Limited
Unit 1B, Blackbushe Business Village
Yateley, Hampshire
GU46 6GA
 
t  · +44 (0) 1252 871664
f  · +44 (0) 1252 873601
e · sales.south@hydratec-lifts.co.uk

 
Hydratec Lift Services Limited
Unit A5, Axis Point Hareshill Business Park
Hill Top Road, Heywood 
OL10 2RQ
 
t  · +44 (0) 1252 871664
f  · +44 (0) 1252 873601
e · sales.north@hydratec-lifts.co.uk

© Copyright 2016, Hydratec Lift Services Limited, All rights reserved. 

we service your clients as you


